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Larry Dennis
Tu rbo Leadership Systems
36280 N.E. Wilsonville Rd.
Newberg, OR 97132

Dear Larry:

This is a quick note to say how much we appreciate working with Turbo Leadership
Systems. You helped our four partners at Coordinated Resources Group organize the
components of the sales process essential to taking our agency to the next level.

Among the four of r.rs we have well over 100 years of sales experience, so we'd like to
think we ktrow a lot about selling. And even though we have such a strong history in
sales, your direction was of enormous benefit to us! TLS helped the CRG team organize
its collective knowledge in a more focused, systematic way by analyzing each of the
steps in our sales process so that we could enhance that effort.

Thanks to your direction, we continue to improve our individual performance and gain
more synergy from our partner relationships. And as for the latter, again thanks to you,
we enjoyed an easy hand-off to a new associate last year.

The bottom line of what TLS has meant to CRG? lt was your coaching us on being
open-minded about the critical evaluation of our approach to brokering healthcare
insurance, and then to take action on our plans. This has helped CRG move forward
even more successfully than before.

MANY thanks, Larry.
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